| CERTIFICATE OUTCOMES - CHECKLIST |

The Certificate Outcomes section of the form containsfive boxes. Enter oneletter in each box from the
listsgiven below. Please make surethat the outcome of each caseisreported accurately.

Box 1: At what stage did case end?

For all casesother than Judicial Review choose one
of the following:

No proceedingsissued.

Proceedingsissued, no final hearing.

Determined at final hearing.
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Determined on appeal.

For Judicial Review cases choose one of the following
six endpoints:

g | Concluded before permission applied for and considered
by court.

g | Permission not granted, concluded at first application
stage (usually papers).

G Permission not granted, concluded after renewed
application.

H | Permission granted, no final hearing took place.

| Permission granted, determined at final hearing.

J Permission granted, deter mined on appeal.

1) Thesix judicial review outcomes should be used only for judicial
review cases under CPR Part 54 for which thereisa permission
stage. For all other types of case choose from endpoints A to D.

2) Stepsunder a Pre-action Protocol and applications for
pre-action disclosure comewithin A " No proceedingsissued” .
When choosing between B and C, afinal hearing meansatrial or
other hearing when the caseislisted for final determination by the
court, including any part of a split trial. Interim applicationsfor
summary judgment or striking out do not count asfinal hearings.
C "Determined at final hearing" applieswhen the caseis concluded
on theday of or during thefinal hearing. Thisincludesnot just
contested trials but also cases settled at the door of the court or
duringtrial. StageD " Determined on appeal” applieswhen an
effective appeal is pursued against thefinal first instance decision.
This does not include cases wher e no significant steps aretaken to
pursue the appeal other than obtaining a legal opinion on the merits
of the appeal or applying to thefirst instance court for permission
to appeal.

3) Injudicial review casesthefirst three outcomesapply in all cases
wher e permission was never granted by the court. E appliesboth
wher e no proceedings have been issued or whereacaseis
withdrawn or settled before the court makes an initial decision
whether or not to grant permission. G applieswherethe court
initially refuses permission (in most casesthiswill bearefusal on
the papers) and thereis a second attempt to persuade the court to
grant permission either on oral application or further review tothe
Court of Appeal. H, | and J should be used for all judicial reviews
wherethe court at some stage grantsthe client permission. Apply
the approach described in paragraph 2 above when deciding
whether a caseisdetermined at final hearing or on appeal.

Box 2: How did case end?

Case withdrawn on solicitor or counsel'srecommendation.

Client withdrew or ceased to giveinstructions.

Case otherwise withdrawn/not proceeded with on merits.

Settled.

Determined by court/contested hearing.
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Funding withdrawn, not meritsrelated.

1) Thissection recordswhat it wasthat effectively brought the case
toan end. Thiswill generally be either a settlement, a
determination of the court or the withdrawal of the case/withdrawal
of funding. A applieswherethe effectivereason for the dischargeis
an unfavourable opinion from you or counsel. B applieswherethe
effective reason why the case ended was the failure of the client to
giveinstructionsor the client'sdecision not to proceed. C appliesin
all other cases wher e the Commission has discharged the certificate
on the merits. These outcomes apply whether or not thereisa
subsequent order or consent order confirming the caseis not
proceeding.

2) Similarly, if acaseis settled and that settlement isthen reflected
in the consent or der, the case should berecorded as outcome D

" Settled" . A case should berecorded asE " Determined by court" if
it iseither determined at trial or at an interim stage, such as
through summary judgment or dismissal.

3) Outcome F " Funding withdrawn, not meritsrelated" , would
apply where a certificate is discharged following the death or
bankruptcy of a client, or the client goes out of scope financially, or
the discharge or revocation of a certificateisfor non-disclosure.

4) Where a certificateisdischarged with the consent of the client,
the outcome recor ded must reflect the actual reason for the
discharge. For example, if the client consentsto dischar ge because
you advise that the case does not have enough merit to proceed, that
would be outcome A " Case withdrawn on solicitor or counsel's
recommendation” , whereasiif the client consented to a discharge
because the client was proposing to proceed privately under a
conditional fee agreement, that would be outcome F " Funding
withdrawn, not meritsrelated" .
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Box 3: What wastheresult?

Four specific categories of case arelisted below. |f your
case fallsinto any of the categories mentioned and your
client has achieved one of the outcomeslisted against
that category, please choose that outcome. I n all other
cases or_circumstances please choose one of thefive
outcomes under the heading " Client Qutcome -
General".

(i) Family Cases concer ning financial provision.
Record if client has obtained:

A | Lump sum/ property adjustment and periodical payments.

B | Lump sum/ property adjustment only.

C | Periodical paymentsonly.

D | Clientisrespondent - client'sliability to other party
reduced, avoided or lessthan claimed.

(ii) Housing Possession against the client

Possession proceedings dismissed or withdrawn.

Suspended possession order made.

G | Possession proceedings adjourned on terms.

(iii) Housing Disrepair

H | Client obtainsorder or agreement for repairsand
compensation.

| Client obtains order or agreement for repairsonly.

J Client obtains compensation only.

(iv) Non Family money claims (including Clinical
Negligence, Actions against the Police)

K | Damagesrecovered in full.

L | Reduced damagesrecovered (see guidance).
M

Client isdefendant - claimant recover s no damages or
reduced damages only.

(v) Client Outcome - General. Unless a specific outcome
has been ticked in one of the categories above, one of the
following five outcomes must be chosen:

Substantive order in favour of theclient.

Settlement - with significant benefitsfor the client.

Explanation or apology secured.

Outcome not known / client proceeding by other means.

None of the above apply (i.e. concluded with no
favourable order or settlement).

o|O|uv |0 |z

1) Thisisthemost important indicator showing what was actually
achieved for the client. A range of possible outcomes are set out for
four specific case categories. These outcomes should be used only for
cases which are both within therelevant category (asdefined in the
Funding Code) and achieve one of the outcomes listed. For example,
if a housing possession case resultsin an order for possession against
the client, which isneither suspended nor adjourned on terms, that
should berecorded under the general outcome R " None of the above
apply". Similarly the outcomes for family financial cases allow for
various forms of financial benefit for the client. If the client receives
no such benefit in a financial provision case, general outcome R
should again berecorded.

2) In caseswhich do not fall within the four categoriesfor which
specific outcomes arelisted one of the five outcomes listed under the
heading " Client Outcome - General" must always be used. Thiswill
apply to all family cases not concerning financial provision and to
most non-family cases wher e the main remedy sought isnot the
recovery of damages.

3) If it appearsthat morethan onelisted outcome applies, for
exampleif money and children issues areresolved and reported at
the sametimein a family case, please record whichever outcome was
most significant for theclient.

4) Outcome D appliesin family cases wherethe client isrespondent
and secures a beneficial financial outcome. In cases wherethe client
has an existing liability the benefit may take the form of a reduction
in that liability or avoiding an increased liability. It can also apply
wheretheclient hasanew or increased liability but of an amount
substantially lessthan wasrealistically claimed by the other party.
However, outcome D should only be recorded wheretherewasareal
risk that the client might have had a substantially wor se outcome
than that in fact achieved.

5) Specific outcomes are available for clinical negligence and other
non-family damages claims. Outcome L " Reduced damages
recovered" applieswhere:

(i) damages arerecover ed but the client failsto beat a payment
into court or similar offer resultingin an adver se cost order
against the client.

(ii) the client is unsuccessful on major aspects of liability or
quantum so that only limited damages ar e recovered, such
that the case would not have been regarded as cost effective
at the outset if only those damages had been claimed.

(i) for any other reason costs are not recovered in full so that
the client actually receiveslessthan half of the damages
awarded through the operation of the statutory charge or
any set-off.

6) A similar approach appliesin caseswheretheclient is a defendant
facing a damages claim but managesto resist the claim either entirely
or to the extent that the claimant recoversonly reduced damages -
outcome M.

7) OutcomeK " Damagesrecovered in full" applieswherethe client
has recover ed damages and none of the above criteria for " reduced
damages' apply. Damages may betreated asrecovered if, at thetime
the case outcomeisreported, the damages have either been received
by the client or are expected to be paid out to the client when costs or
other aspects of the case arefinalised.

8) Of thefive general outcomes, Q " Outcome not known/client
proceeding by other means' applieswhereit isnot known whether or
not the client will be successful in the proceedings. Examplesinclude
wherethe client continues with litigation under a CFA or asallitigant
in person, typically wherethe client has fallen out of scope
financially.

Continued on next page
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9) In all other cases, the outcome of the case will be known and it is
necessary to decide whether there hasbeen ajudgment in favour of a
client (outcome N) or a beneficial settlement (outcome O). A
settlement should only beregarded as having significant benefits for
theclient if areasonable private client would regard the benefits as
sufficiently worthwhile to justify having taken or defended the
proceedings. Wheretheclient isa defendant, a settlement leaving the
client liable to pay some sum to the claimant may neverthelessbea
beneficial settlement. However if a client achieves no significant
benefit from a settlement other than an agreement by the other side
not to seek costs against the client, that must be classified as outcome
R.

10) Some settlements may involve the client receiving an apology
from the defendant or a proper explanation of the mattersgivingrise
totheclaim. Thiscan for example beimportant in clinical negligence
cases and actions against the police. If the only benefit obtained for
the client isan explanation or apology, outcome P must be chosen. [f
an explanation or apology is secured in addition to moretangible
benefits choose an outcometo reflect those benefitse.g. K or L where
damages arerecovered or O where other benefits are secured.

Box 4: Was ADR proposed or used?
If ADR did not take place:

A | ADR wasnot considered appropriate to the case and

neither side proposed any form of ADR.

B | We proposed but opponent declined.

Opponent proposed but we declined.

p | Both sidesagreed to ADR but case concluded without its
use.

If mediation took place:

Case resolved through mediation.

Mediation led to a significant narrowing of the issues or
earlier settlement.

Case continued and was not significantly assisted by
mediation.

If another ADR took place:

H | Caseresolved through ADR.

| ADR led to a significant narrowing of theissuesor earlier
settlement.

J Case continued and was not significantly assisted by ADR.

1) Thissection recordstheuseof ADR. For thispurpose ADR
should be taken to include mediation, arbitration, early neutral
evaluation or adopting some other administrative procedure asan
alternativeto litigation, such asa modified complaints procedure.
Direct negotiation between clientsor their legal advisers does not
count asADR for thispurpose. Record mediation as having taken
placeif it wasthe main form of ADR deployed, either aloneor in
combination with other processes such as neutral evaluation.

2) In caseswhere either mediation or some other ADR process was
used three optionsare provided. A case should betreated asresolved
through ADR if in substance the case was settled in that way even if
further legal work was then needed to finalise the settlement.
Outcomes F and | apply wher e the case was not resolved directly
through ADR but where the use of ADR either led to a saving of costs
by significantly narrowing the issues between the parties or otherwise
contributed to an earlier settlement than would probably have been
the case without ADR. Where ADR took place but these benefitswere
not achieved outcomes G or J should berecorded.

Box 5: Were significant wider public benefits achieved?

P | Thecaseachieved significant benefitsfor individuals other
than the client (see guidance).

N | Nosuch wider public benefits achieved.

Thefunding code definition of significant wider public interest
appliesfor thispurpose. Outcome P should thereforeonly be
recorded for those exceptional cases which actually achieved
significant benefitsfor individuals other than the client, other than
benefitsto the public at large which normally flow from proceedings
of thetypein question. In other words benefitsto the public must
have flowed from the outcome of theindividual case, not merely from
thefact that the case was of atypethat it isthought in the general
publicinterest to bring e.g. actions against the police or judicial
reviews. See further section 5 of the Funding Code Decision M aking
Guidance and thereports of the Public Interest Advisory Panel.
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